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The following pages are instructions on how to get into
your Godaddy domain registration account if you've lost
your password.

First you need to get your customer account number. They
sent you that when you bought the domain name a year ago

but if you cant find it, they!l send it. If you changed
email accounts since purchasing the domain name, these
instructions won't  work. Call me.

Another caveat is your email spam filter. If you don't

get an email from Godaddy within 10 or 20 minutes, look
in your "junkmail” box.

If you still don't find it, call Godaddy.
24/7 Sales and Support: (480) 505-8877  You'll need
personal information like the last digits of the CC you

used last.
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Note
Click on the "forgot your password" link.
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;:J account information.

Welcome to the Account Retrieval System!

Your Options

Select one of the options below to retrieve ar reset your

BEL T

* FRetrieve Customer Mumber
+ Hefrieve Password Hint
* Reset Password

If you need to move your domain to a new account - clidk here.

In the event that you cannot remember your Customer
Mumber or your password, pleaze uze our Account
Retrieval System to obtain the information necessary o
access your account.

* Hefrieve Customer Number

We will zend a mez=zage containing your
Cu=stomer Number to the email addrezs on file.

* Betrieve Pazsword Hint

Dizplays the Pazsword Hint, which you
entered for your account, on the Login page.
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Note
Click on "retrieve customer number".  You need that to take the next step.  
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celect nm%’/_ifjthe options below to retrieve or reset your
account information.

* Fetrieve Customer Mumber
* Retrieve Password Hint
* Reset Password

If vou need to move your domain to a new account - clidk here,

Retrieve Customer Number

If you cannot remember your Customer Number, you
may attempt to retrieve it now.

1. Select a product you have purchazed from the
drop-down menu and enter your information for that
product. For example, if you =elect Domain Name, enter
a domain name you regiztered using this account.

My | Domain Name =
IS ehairperformers.net

2. Enter the zecurity access code dizplayed below.

189a1bg

[189a1b6

3. Click Continue.

Continue =z

Show Ne



Owner
Note
Enter your domain name and the security code.

Click continue.

Email the customer number to 
howard@imakesense.com

After you get the customer number, click on "reset password".

If the email doesn't show in 10 minutes, look in your spam or junkmail folder.

If it's not there, call godaddy.
 24/7 Sales and Support: 
(480) 505-8877
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* Retrieve Customer Mumber
¢ Retrieve Password Hint
* Reset Password

If vou need to mowve your domain to a new scocount - cids here.

Reset Password Authorization

If wou still cannot remember your pazsword, you may
attempt to re=et your password. You will need an
Authorization Code in order to reset yvour pazs=word.
This code is valid for ONE USE ONLY and will
EXPIRE 2 HOURS from the time it is issued.

To obtain an Authorization Code;

1. Enter your Customer Mumber.

Customer Mu mh-er:l @

2. Enter the security access code dizplayed below.

cbff g6

3. Click Continue.

Continue ==

Show Me
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Note
This is what you see after clicking "reset password" in the previous step.

Enter the customer number you got in the email.  Godaddy will send another email with instructions.  Forward that to howard@imakesense.com.
I'll take it from there.

Howard Hayakawa
877-257=1268 toll free US & Canada




